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SPEAKING ANXIETY IN FOREIGN LANGUAGE LEARNING: A QUALITATIVE
STUDY OF UNIVERSITY STUDENTS IN KAZAKHSTAN

Abstract. Foreign language speaking anxiety is widely recognized as a major factor that negatively affects
learners’ oral performance and participation in language classrooms. Despite extensive international research on this
topic, limited attention has been given to speaking anxiety in the context of foreign language learning in Kazakhstan.
The present study aims to explore the nature of speaking anxiety and to identify the factors that contribute to and reduce
anxiety among foreign language learners. Adopting a qualitative research design, the study involved students from a
university department of foreign languages studying Chinese, English, German, and Turkish. Data were collected
through the Foreign Language Classroom Anxiety Scale (FLCAS) and semi-structured phenomenological interviews
consisting of ten open-ended questions. The interview data were transcribed verbatim and analyzed thematically. The
findings indicate that most students perceive speaking anxiety as a significant barrier to effective language learning,
particularly during oral activities. Key anxiety-inducing factors include fear of making mistakes, negative evaluation by
peers, public correction by teachers, low self-confidence, and limited language proficiency. Conversely, supportive
teacher attitudes, constructive feedback, peer collaboration, and increased speaking practice were identified as
important anxiety-reducing factors. Students reported physical, emotional, and behavioral manifestations of anxiety,
such as nervousness, embarrassment, and avoidance of speaking tasks. Differences in anxiety levels were also observed
across languages, with Chinese reported as the most anxiety-provoking and English as the least. The study underscores
the importance of creating a supportive and low-anxiety classroom environment to enhance students’ speaking
confidence and communicative competence.

Keywords: Foreign language anxiety, speaking anxiety, oral communication, qualitative study, foreign language
learning, classroom environment, learner perceptions.

Introduction
Many studies emphasize that speaking anxiety can hinder foreign language achivment and
production. In the scientific literature, the term «speaking anxiety» is used to describe a special state
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of excitement that occurs in students during oral communication in a foreign language. Researchers
note that it includes the fear of making a mistake, getting a negative assessment, feeling awkward in
front of others, and lack of confidence in their knowledge. The elemnt of learning languages and
anxiety has not been discovered in Kazakhstan. The aim of the study s to identify those factors,
which may lear to speaking anxiety by utilizing qualitative method.

Literature review

In the works [1], [2] It is emphasized that this anxiety is associated precisely with situations
of oral speech and manifests itself more strongly than the usual educational excitement.

The findings [3] demonstrated that students had a moderate-to-serious level of FLSA, that
they thought web-based language learning may reduce their speaking anxiety, and that they had a
favorable opinion of the learning websites. According to the interviews, speaking in front of ASR-
based websites made students feel less nervous than speaking in front of their peers or other
individuals. Future research should examine how learners' speaking abilities actually improve over
a longer time period in order to assess the true efficacy of ASR-based learning websites.

The concept of «speaking competence» usually describes a student's ability to express thoughts
aloud, build sentences correctly, select appropriate vocabulary, and keep up a conversation. Many
authors note that a high level of anxiety significantly reduces the quality of oral speech: students begin
to speak less confidently, more slowly, and more often avoid participating in discussions [4].

The relevance of the topic is confirmed by a large number of studies examining the factors
influencing anxiety. International students experience stress due to the language barrier, cultural
differences, and fear of being misunderstood and made to seem ridiculous. Other works emphasize
the role of personality characteristics, self-esteem, and motivation for language learners. [5], [6],
[7]. Researchers agree that students suffering from anxiety, despite their level of language
proficiency, are more likely to avoid communication, do not participate in discussions, are afraid of
speaking, and generally demonstrate a lower level of oral speech. [8]. The article [9] states that
students who have anxiety more likely to struggle during conversation. According to [10] students
with high level of language can not speak language fluently due to speaking anxiety.

A number of studies identify specific factors that affect the level of anxiety. For example, fear
of making mistakes is noted as one of the most powerful factors in many articles, such as [8], [20],
[11]. According to article [12], [13], [14] other important reasons include a lack of vocabulary,
difficulty pronouncing, low confidence, and negative communication experiences they've had in the
past and don't want it to happen again.

In other works [15], [16], [17] the influence of gender, educational context, cultural
background, and even teaching style is emphasized. The researchers note that gender differences
can affect the level of confidence: female students are more likely to worry about mistakes, while
students are more likely to worry about public speaking. In addition, the cultural background
determines the students' attitude to mistakes and public speaking. For example, in cultures where a
mistake is perceived as a «loss of face», as in my experience of teaching in Kazakhstan, where in
some schools students experience much more fear of speaking than writing or exercising, which
creates a more passive style of participation in the lesson, which increases anxiety.

It can also be added that the teaching style directly affects students' perception of their own
competence. Teachers who often interrupt students' speech, give harsh criticism or focus mainly on
mistakes, increase the level of anxiety. On the contrary, a supportive style, the use of pair work,
gentle correction and the creation of a safe atmosphere significantly reduce the feeling of fear and
promote more active speaking. Therefore, as a future teacher, | believe that we should not frighten
students, but help them develop all aspects of the language they are learning. After all, if we put
pressure on students, they will develop a sense of pressure, like Chinese students, who, according to
research [18], [19], often experience additional pressure due to a tradition of academic rigor and a
learning style that makes mistakes «shameful» rather than a natural part of the process that is
corrected later in learning a language.

At the level of teaching methods, much attention is paid to how the learning environment
either reduces or increases anxiety. So, research [20], They show that a supportive atmosphere, a
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variety of activities and a reduction in pressure on correctness increase confidence. At the same
time, excessive error correction, lack of interaction, and teacher-centricity increase stress [21] Of
course, this does not mean that mistakes cannot be corrected at all, but it emphasizes that doing it in
a rough manner is also unacceptable. | think we need to find a balance in which the teacher listens
to the student's speech to the end without interrupting — this is very important. And after the student
has finished, it is worthwhile to work on the mistakes, but not in the «you said it wrong» format, but
gently suggest how to express the same words or sentences more correctly and naturally [21].

Further research in the field of foreign language anxiety focuses on the cognitive and emotional
mechanisms underlying speaking difficulties. Several studies emphasize that anxiety interferes with
working memory, making it harder for learners to retrieve vocabulary and apply grammatical rules
during oral communication [21]. As a result, students may know the correct forms but fail to produce
them in spontaneous speech, which further reinforces their fear of speaking.

Another important area of research examines the relationship between anxiety and classroom
assessment. Oral exams, presentations, and spontaneous questioning are often identified as the most
anxiety-provoking tasks for language learners. According to Horwitz et al. [22], evaluative
situations increase students’ fear of negative evaluation, which leads to avoidance strategies such as
silence or minimal responses. This suggests that assessment methods play a crucial role in shaping
learners’ emotional experiences and their willingness to communicate.

Recent studies also highlight the role of peer interaction in reducing speaking anxiety. Pair
and group work allow students to practice oral speech in a less threatening environment, as attention
is shifted away from individual performance and shared among participants [22]. Collaborative
tasks promote mutual support and help learners perceive mistakes as a natural part of
communication rather than personal failure. This is especially important for students with low self-
confidence or limited speaking experience.

In addition, technological tools are increasingly discussed as a means of lowering anxiety.
Some researchers note that digital platforms, virtual classrooms, and simulated speaking
environments reduce the fear associated with face-to-face communication [23]. These tools allow
learners to rehearse speech, receive delayed feedback, and control the pace of interaction, which can
significantly improve confidence. Virtual environments, in particular, create a sense of
psychological distance that helps students focus on content rather than fear of evaluation.

Another strand of research explores the connection between emotional regulation strategies and
speaking anxiety. Mindfulness-based approaches and relaxation techniques have been shown to
reduce stress and improve learners’ emotional resilience [24]. Students who are able to manage their
anxiety demonstrate higher levels of engagement and are more willing to participate in oral activities.
This indicates that addressing emotional factors is as important as developing linguistic competence.

The study [25] also demonstrates that speaking anxiety is not a problem that schools prioritize.
This could be because speaking anxiety is viewed as a social difficulty rather than a language teaching
issue. However, speaking worried pupils struggle more than other students to achieve the educational
objectives because oral proficiency is a significant component of the English course at the Swedish
upper secondary school. It's critical to aim for a welcoming environment in the classroom where all
students can feel at ease and inspired to speak up in order to promote speaking.

According to [26] Linguistic anxiety could be used to predict speaking performance. When
speaking in English, the anxious learner often fared worse than the native speaker, especially in
vocabulary and comprehension. This study suggests that instruction is necessary for pupils who are
really concerned about language. Teachers can give students the opportunity to talk freely in
English by assigning simple, engaging, varied, and enjoyable oral assignments.

Anxiety related to public speaking is a very common disease that causes excessive
physiological and psychological reaction. Most people with SAD have it, and there is strong evidence
that it might be a different kind of SAD. It can be treated, especially with the use of contemporary
technology like virtual worlds and online cognitive-behavioral self-help programs. [27]

Overall, the literature suggests that speaking anxiety is a multifaceted phenomenon influenced
by cognitive, emotional, social, and pedagogical factors. Effective reduction of anxiety requires an
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integrated approach that combines supportive teaching practices, thoughtful assessment, interactive
learning environments, and attention to students’ emotional well-being. These findings highlight the
need for teachers to adopt learner-centered strategies that foster confidence and encourage active
oral communication.

Materials and Methods

The aim of the study was to make a qualitative exploration of how speaking anxiety work,
what factors causes speaking anxiety for students who learn foreign languages.

This study utilezed qualitative study tradition. Participants were foreign language learners.
Attention was focused on learner’s experience.

In an effort to comprehend the phenomenon and provide answers to these fundamental
research issues, the qualitative approach enables the researcher to record the students' own voices
and analyze their words and beliefs:

1. Do students think that worry prevents them from learning a language?

2. What elements do students think cause anxiety?

3. What elements do students think could lessen anxiety?

4. How do students show signs of anxiety?

5. Do students think any of the three languages under investigation cause more concern than
the others?

Students from department of foreign languages (Chines, English, German, and Turkish) were
interviewed by utilizing a set of 10 question which were developed to hit the aim of the study as well
as answering 5 research questions. Anxiety Scale (FLCAS) was completed by participants before the
phenomenological interview. This series of questions, which were designed to elicit replies without
restricting or obstructing the respondents, was used in accordance with a standard interview guide.

1) Could you please explain how you feel about your foreign language course?

2) Tell me what aspects of your foreign language course you find most enjoyable.

3) Could you tell me what causes you the greatest discomfort in your foreign language class?

4) Do you think you're doing well in your language studies? In other words, do you have
confidence in your skills?

5) Could you tell me about any other concerns you have regarding your foreign language class
and how you handle them?

6) If you make mistakes, how do you think your classmates will respond?

7) Do you actively look for a solution or do you just worry when you're in a stressful
situation?

8) Have your teachers influenced how you feel about your foreign language studies, either
positively or negatively?

9) Do you have any suggestions for reducing the stress of the foreign language course?

10) How do you feel now that this problem has been resolved?

Answers were taken and analized. The recorded answers were transcribed verbatim by the
researchers. The interview transcriptions were examined using fundamental categories derived from
the interview questions: anxiety-causing variables, anxiety-reducing factors, anxiety manifestations,
student awareness of anxiety, and most anxiety-inducing language.

Results and Discussion

The qualitative analysis of the interview data revealed several recurring themes related to foreign
language speaking anxiety. These themes were organized in accordance with the research questions and
the predefined analytical categories: students’ perceptions of anxiety, anxiety-causing factors, anxiety-
reducing factors, manifestations of anxiety, and differences among foreign languages.

Most participants reported that anxiety negatively affected their ability to learn and use a
foreign language, particularly in speaking activities. Students stated that worry and nervousness
often interfered with their concentration, memory, and willingness to participate in class. Several
participants explained that even when they were well prepared, anxiety caused them to forget
vocabulary or grammatical structures during speaking tasks. A small number of students, however,
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believed that a moderate level of anxiety motivated them to study harder, although excessive
anxiety was viewed as harmful.

Analysis of the interview responses indicated that multiple factors contributed to students’
speaking anxiety. The most frequently mentioned sources of anxiety included fear of making mistakes,
negative evaluation by classmates, and being corrected publicly by teachers. Students also expressed
discomfort when speaking in front of the class, particularly during oral exams or presentations.

Lack of self-confidence and insufficient language proficiency were additional factors that
increased anxiety. Some participants stated that they compared themselves with more fluent
classmates, which heightened feelings of inadequacy. Time pressure, unfamiliar topics, and fast-
paced classroom interactions were also reported as anxiety-inducing elements.

Students suggested several factors that could help reduce foreign language anxiety.
Supportive and encouraging teacher attitudes were considered one of the most important anxiety-
reducing elements. Participants reported feeling more relaxed when teachers allowed mistakes,
provided constructive feedback, and created a non-threatening classroom environment.

Peer support was another factor that helped lower anxiety levels. Working in pairs or small groups
made students feel less exposed and more confident. Increased practice opportunities, especially in
informal speaking activities, were also perceived as helpful in reducing anxiety. Some students mentioned
that preparation, self-study, and positive self-talk enabled them to manage their anxiety more effectively.

Participants described a range of physical, emotional, and behavioral symptoms associated
with speaking anxiety. Common physical symptoms included sweating, trembling, increased heart
rate, and difficulty breathing. Emotionally, students reported feelings of fear, embarrassment, and
panic. Behaviorally, anxiety manifested in avoidance strategies such as remaining silent, avoiding
eye contact, or skipping classes that involved speaking tasks.

When comparing the languages under investigation, students reported varying levels of anxiety
depending on the language they were learning. Chinese was frequently identified as the most anxiety-
provoking language due to its unfamiliar writing system and pronunciation. German was also
described as challenging because of its grammatical complexity. English was generally perceived as
less anxiety-inducing, which students attributed to greater exposure and familiarity. Turkish learners
reported moderate anxiety, often related to speaking accuracy rather than comprehension.

Conclusion

This qualitative study aimed to explore foreign language speaking anxiety and identify the
factors that contribute to or reduce anxiety among foreign language learners. The findings indicate
that speaking anxiety is a common and influential factor that can hinder students’ participation and
performance in foreign language classes. Most students perceived anxiety as an obstacle to effective
language learning, particularly in speaking situations.

The results demonstrate that anxiety is caused by a combination of internal factors, such as
lack of confidence and fear of making mistakes, and external factors, including classroom practices,
peer reactions, and teacher feedback. At the same time, the study highlights the important role of
supportive teaching approaches and positive classroom environments in reducing anxiety.

Students exhibited anxiety through physical, emotional, and behavioral symptoms, which
often led to avoidance of speaking opportunities. Additionally, differences in anxiety levels across
languages suggest that linguistic distance, familiarity, and exposure play a role in shaping learners’
emotional responses.

Overall, the findings emphasize the need for foreign language instructors to be aware of
students’ emotional experiences and to adopt strategies that foster a low-anxiety learning
environment. Creating supportive classroom dynamics, encouraging risk-taking, and providing
meaningful speaking opportunities may help reduce anxiety and improve students’ confidence and
communicative competence.
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IETEJ TIIIH YHAPEHY JET'T COMJIEY MA3ACBI3IBIFbI: KASAKCTAHJIAFBI
YHUBEPCUTET CTYAEHTTEPIHE )KYPI'I3IVI'EH CAITAJIBIK 3EPTTEY

Anparna. lller TiniHAe ceiiyey yailbIMBbl OKYIUBUIApIBIH ayb3lla CeijeyiHEe »OHE TUAIK ChIHBIITapFa
KaThICYblHa Tepic ocep eTeTiH Heri3ri (akTop peTiHAe KeHiHeH TaHbuIgbl. OCBl TaKbIPbIl OOWBIHIIA ayKbIMJIBI
XaJbIKapalblK 3epTTeysiepre Kapamacra, KaszakcTaHaa I[IeT TiiH OKBITY KOHTEKCTIHAE COijey Ma3achI3[bIFbIHA
mIeKTeyIi KeHin Oeminai. By 3epTTey ceiiney yaillbIMBI TaOUFATHIH 3ePTTEYTE XKOHE HICT TUTIH YHPEHYIIIep apackiHaa
yalbIMIBl TYABIPATHIH XOHE TOMEHICTETIH (DAKTOPIApIbl aHBIKTAyFa OarbITTANFaH. 3epPTTEyMiH camaibl JU3aiHbIH
KaOBUIIAll OTHIPHIN, 3epTTEyre YHHUBEPCUTETTIH IICT Timaepi KadenpachiHbIH KpITaid, aFbUTIIEIH, HEMIC JKOHE TYPIK
TiIAEpiH OKUTHIH cTyAeHTTepi KaThicThl. Jlepektep et Timingeri Coinbintarsl Ma3zacei3asik [kanacer (FLCA) XKone
OH aIlbIK CYPAaKTAaH TYPAThIH KaPThUIall KYPHUIBIMABIK (EHOMEHOIOTHSIIBIK cyXx0arrap apKeuibl skuHANAbI. Cyx0Oart
JepeKTepl ce30e-co3 TPAHCKPUILKSAIAHBIN, TAKBIPHINTHIK TaugaydaH oTTi. HoTwkenep OKyNIBLIAPABIH KOTIIILIIri
celiniey Ma3achI3BIFBIH TULAI THIMII YHpeHyre, acipece aybi3llia ceiiiey Ke3iHIEe aWTaplibIKTail Kenepri periHzae
KaObULIaNUTBIHBIH KepceTedi. Ma3achl3IbIKTEl TYABIPAThIH HETI3rl (akTopiapra KaTellikTep Xi0epyaeH KOpKy,
KYpJacTapbIHbIH Tepic Oaranaybl, MyFaliMACPAiH KOFaMIBIK TY3€TyJepi, ©31He JEreH CeHIMAUIIKTIH TOMEHJIr XKoHE
TIIAI MEHTepyIiH ImekTenyi »araapl. KepiciHine, MyFaliMHIH KOJiJay KOPCETCTiH KO3Kapachl, CBHIHIAPJBI Kepi
OailylaHbIC, KYpAaCTapbIHbIH BIHTHIMAKTACTBIFBI KOHE COiliey TaipHOECiHIH apTybl allaHJayIIbUIBIKTBI TOMEHAETETIH
MaHbI3/ibl (DaKTOpIap peTiHae aHbIKTaAbl. CTyIEHTTEp Ma3acChI3[bIKTBIH (DU3HUKAIBIK, YMOIMOHAIIBIK JKOHE MiHE3-
KYJIBIK KOpiHiCcTepi Typaibl xabapiajbl, MbICAJIbI, KYHKe, YsTy KOHE COWsey TarnchlpMaiapblHaH ayjiak 00y. YBUbIM
JCHTeHiHeT] albIpMAIIBUIBIKTAp SPTYPHl Tunaepae Ae Oarkanmel, KeiTail Timi eH Kem aJaHJayIIBUIBIK TyIBIPATHIH, all
aFBUTIIBIH TUTI €H a3 aJaHJayIIBUIBIK TyABIPATHIH TiJAEp OOBIN Ta0bBUIABl. 3epTTEeY OKYIIBUIAPIBIH COMIICY CeHIMIIUTIT
MEH KOMMYHHMKATHBTI KY3BIPETTUIIIiH apTTHIPy YIIH CBHIHBINTA KOJIJAy KOPCETETIH JKOHE alaHIayIIbUIBIFBI TOMEH
OpTaHBI KYPYAbIH MaHBI3/IbUIBIFBIH KOPCETE/II.

Tipek ce3nep: Lller TimiHmeri Ma3achI3/IbIK, COMICYy Ma3achl3IbIFbl, aybl3lla KapbIM-KaThIHAC, CAllajibl OKY, IIET
TUTIH YHpEHy, CHIHBINTAFbl OPTa, OKYLIBUIAP/ABIH KaObLIIaYbl.
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PEYEBAS TPEBOXHOCTD IIPU U3YYEHUUN NHOCTPAHHOT O A3BIKA:
KAYECTBEHHOE UCCJIEAOBAHHUE CTYJAEHTOB YHUBEPCUTETOB
KA3AXCTAHA

AHHoOTanusi. TpeBOKHOCTh MPH Pa3sTOBOPE HA WHOCTPAHHOM S3bIKE MIMPOKO MPHU3HAHA B KaYECTBE OCHOBHOTO
(hakTOopa, KOTOPHIIA HETATUBHO BIHMSET HA YCTHYIO P€Yb yYalIUXCsS M UX Y4acTHE B SI3BIKOBBIX 3aHATHIX. HecMoTps Ha
OOIIMPHBIC MEXTyHAPOTHBIC HCCICJOBAHUS IO JTOH TeMe, TPEBOXKHOCTH IIPH Pa3rOBOPE B KOHTEKCTE H3yYCHUS
WHOCTPaHHOTO sA3bIKa B KazaxcraHe yaensercs Malio BHUMaHUs. L[ebi0 HACTOSMIero UCCISIOBAHMUS SBIISCTCS H3YUCHUE
MIPUPOJIBI PEUEBOH TPEBOKHOCTH W BEIIBICHHE (DaKTOPOB, KOTOPBIE CIIOCOOCTBYIOT BO3HHKHOBCHHIO U CHHIKCHHUIO
TPEBOXKHOCTH Y U3YYAIOIIAX WHOCTPaHHBIN SI3BIK. B WCCIENOBAaHWU MNPHHSIM yYacTHE CTYACHTH (haKyiabTeTa
MHOCTPAHHBIX S3BIKOB YHHMBEPCUTETA, U3ydalolMe KUTAMCKUM, aHTTTMHCKUNA, HEMEUKUH U TypeuKHil s3bIkd. JlaHHBIE
ObLTH COOpaHBI C MOMOIIBIO KAl TPEBOKHOCTH B Ki1acce HHOCTpaHHOTO si36ika (FLCAS) 1 monycTpyKTypHpOBaHHBIX
(heHOMEHOIOTMUECKUX HHTEPBBIO, COCTOSIIMX W3 JCCATH OTKPBHITBIX BOMPOCOB. JlaHHBIE WHTEPBBIO ObLIH
pacmmdpoBaHbl TOCIOBHO W MPOAHATU3WPOBAHBI TeMaTHYeCKH. [1oydeHHbIC JaHHbIE CBHICTEIHLCTBYIOT O TOM, YTO
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OONIBIIMHCTBO CTYJCHTOB BOCHPHHHUMAIOT OECIIOKOHCTBO TPH PasroBOpe KakK CEPbe3HOE IMPEMSTCTBHE JUIA
3G PEKTUBHOTO H3ydYCHHUS SI3bIKA, OCOOEHHO BO BpeMs yCTHBIX 3aHATHI. K KiaroueBbIM (pakTopam, BBI3BIBAIOLINM
TPEBOTY, OTHOCATCA OOS3Hb COBEPIINTH ONIMOKY, HETaTHBHAs OIIEHKAa CO CTOPOHBI CBEPCTHHKOB, ITyOIM4HOE
UCTIPABIICHUE CO CTOPOHBI yUUTENEH, HU3Kas YBEPEHHOCTh B ce0e M OrpaHWYEHHOE BIIaCHHE s3bIKOM. Y Hao6opoT, B
KayecTBe BaXXHBIX (DAaKTOPOB, CHIDKAIOUIMX TPEBOTY, OBUIM Ha3BaHBI IIOJAEP)KHBAIOLIEE OTHOIICHHE YUYHUTENEH,
KOHCTPYKTHBHAasi OOpaTHasl CBs3b, COTPYAHHYECTBO CO CBEPCTHHUKAMU M YBEJIWYEHHE Da3rOBOPHOHW NPaKTHUKH.
CryzmeHTbl cooOwmanu O (QU3NYECKUX, IMOLMOHAIBHBIX M IOBEJICHYECKUX NPOSBICHUSAX TPEBOTH, TaKUX Kak
HEPBO3HOCTh, CMYIIIEHHE U YKJIOHCHHE OT BBHINOJIHEHMs PEUeBBIX 3aJaHUM. Pazmuuus B ypoBHSIX TPEBOKHOCTH TaKXkKe
HaOJII0IaNMCh B 3aBUCHMOCTH OT SI3bIKA: KUTAHCKMH ObUI Ha3BaH Haubojee TPEBOXKHBIM, a aHIVIMMCKUI - HauMeHee.
HccnenoBanue mMoguepkuBaeT BaKHOCTh CO3JaHUSl OJaronpusTHOW OOCTaHOBKM B KJIacceé C HHU3KMM YpPOBHEM
TPEBOKHOCTH JUIS TIOBBIIICHNS YBEPEHHOCTH yUaINXCS B Pa3roBOPE M KOMMYHHUKaTUBHON KOMIIETEHTHOCTH.
Knarouesble cioBa: Tpesora o IOBOAY HMHOCTPAaHHOTO SI3bIKA, TPEBOra IO TIOBOJY TOBOPEHHMS, YCTHOE
oOImeHne, KauecTBEHHOE 00yUeHNE, N3YICHHE HHOCTPAHHOTO A3bIKa, 0OCTAHOBKA B KJIACCE, BOCTIPUATHE YHAIIErOCSL.
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