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DEVELOPMENT OF STUDENTS WRITING SKILLS USING
THE ACTION RESEARCH METHOD

Abstract. This study explores the effectiveness of the action research method in developing
students’ writing skills. As writing is a fundamental component of language learning, enhancing
students’ ability to express their thoughts coherently and accurately is essential. The research was
conducted in a classroom setting, where the teacher implemented a cyclical process of planning,
acting, observing, and reflecting to address common writing challenges faced by students. Through
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targeted interventions, including peer reviews, structured writing exercises, and continuous
feedback, students demonstrated noticeable improvement in grammar usage, coherence, vocabulary,
and overall writing fluency. Data were collected through pre- and post-writing assessments, student
reflections, and teacher observations. The results indicate that action research not only improves
students’ writing skills but also encourages active participation, critical thinking, and learner
autonomy. This study supports the integration of action research into language teaching practices as
an effective strategy to enhance writing competence and foster a more engaging learning
environment.

Key words: action research, writing skills, foreign language, reflective teaching, writing
improvement, language learning.
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CTYJIEHTTEP/IH "KA3Y JAFJbLIAPBIH OPEKETTI 3EPTTEY OJIICI APKbLJIbI
JAMBITY

Anparna. Makanaia CTyACHTTEpiH *ka3y JaFAbUIapblH JaMbITYyJa SpeKeTTi 3epTrey (action
research) omiCiHIH THIMIUTITT KapacTeipbliaasl. JKa3zy TUll — TN YHPEHYIIH MaHBI3ABl Kypamaac
Oeuiri OONFaHIBIKTAH, CTYJCHTTEPIIH ©3 OWIapbhlH HAKTHI 9pl KUCBHIHABI JKETKi3e Oiy KabiieTiH
KETUIIPY aca MaHBI3Abl. 3€PTTEY CBHIHBIN JKaFJaWbIHAA KYPri3uIil, MYFalIiM CTYACHTTED JXKHI
KE3JIECeTiH jKa3y KUBIHABIKTAphIH IIEHTy YIIIH KOocHapiay, opeKeT eTy, OaKpliay jkoHe pediexcus
Kacay WHKIAEPiH KOJJaHAbl. ApHaiibl YHBIMAACTBIPBUIFAH TAalChIpMaliap, e3apa TeKcepy,
KYpbUIBIMJIAJIFAH JKa3y >KaTTBIFYJApbl JKOHE Y3IIKCi3 Kepi OailaHbIC apKbUIbl CTYIEHTTEPIiH
rpaMMaTHKAJIBIK CayaTThUIBIFBI, OAIAHBICTBUIBIK, CO3MIK KOPBI JKOHE KaJIMbl >Ka3y EpKIHAIT
aliTapnplKTaid  KakcapAbl. MomiMerTep Kasy a@IIbIHAAFBl  KOHE KEWIHIl TamcelpMaliap,
CTYJICHTTEpAIH pedeKkcHsuiapbl MEH MYFaJiMHIH OaKpUIayiapbl apKbUIbl KUHAIIRL. HoTmkecinae
OpEKeTTi 3epTTey o/1ici TeK Ka3y AAFAbUIAPbIH JAaMBITHII KaHa KoWMal, OelICeHAUTIK, ChIHU Oilay
MEH JIepOECTIKTI i€ apTThIPaThIHBI aHBIKTAIIBL. Byl 3epTTey OpeKeTTi 3epTTey OIICIH TUT YHPETYy
MIPOIIECIHE SHT13YA1H THIM/II TOC1J €KeHIH KOpCceTe .

Tipek ce31ep: opeKeTTi 3epTTeLY, JKa3y AaFIbUIAPhI, PEPIICKCUSIIBIK OKBITY, Ka3y MIeOepirin
KETULAIPY, TULAL YiipeHy
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PA3BUTHE HABBIKOB IIMCbMA CTYJIEHTOB C HCIIOJIb30BAHUEM
METO/JIA JEVICTBUSA

AnHoTanusi. B 1aHHOM wuccienoBaHuu —paccmaTpuBaercs A(PGEKTUBHOCTH METOja
MeJarornyeckoro JeicTBusi (action research) B pa3BUTUM HABBIKOB THCHMA Yy CTYICHTOB.
[luceMeHHas peub SBISETCS BaXKHOM COCTaBISIONICH H3yueHUsS $3bIKA, MOITOMY YJIy4llIeHHE
CIIOCOOHOCTH CTYACHTOB SICHO W JIOTHYHO BBIPAXAaTh CBOM MBICIIM HUMEET OOJBIIOE 3HAYCHHE.
HccnenoBanne mnpoBOAMIOCH B YCIOBUSX Y4eOHOro Kiacca, TJe IMpernofaBaTellb MPUMEHsIT
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IUKIAYHBIA TIPOLIECC TIJIAHWPOBAHUS, NEHCTBUH, HAOMIOJACHHWA W pedUIeKCHH i YCTpaHECHHUs
pacrpocTpaHEHHBIX TPYJHOCTEH B MHUCbMEHHON peur. [locpeacTBOM IeNeBBIX BMENIATENbCTB —
B3aMMOIIPOBEPKH, CTPYKTYPUPOBAHHBIX MMCHMEHHBIX 33JJaHUN U TIOCTOSIHHOW OOpaTHOM CBSI3M — y
CTYJEHTOB HaOI0aIOCh 3HAUYUTENBHOE YIyUIlIEeHHE B TPaMMaTHKE, CBA3HOCTH, CJIOBAPHOM 3ariace
u obmel Oermoctu muchbMa. JlaHHBIE COOMpaNHMCh 4Yepe3 IMUCHMEHHBIC 3alaHusl 10 M TOCIe,
CTYJICHYECKHE pa3MBIILICHUS U HAOIIOAeHHs TpenoiaBaTens. Pe3ynbTaTsl MOKa3bIBAIOT, YTO METOJ
I[CflCTBPISI CHOCO6CTByeT HC TOJIBKO PAa3BUTHUIO IMMCbMCHHBIX HABBIKOB, HO U aKTUBHOMY Y4YaCTHIO,
KPUTHYECKOMY MBIIUICHUIO U CAMOCTOSTEIBHOCTH CTYACHTOB. VccienoBaHue MoATBEPkKAAET, YTO
BHCAPCHUEC NAHHOTO MCTOAA B IPCIIOAABAHUC SA3bIKA — 3(1)(1)GKTI/IBH35[ CTpaTterus I IMOBBIICHUA
MUCbMEHHOW KOMITETEHITHH.

KiioueBble c¢JjioBa: megarorndeckoe JeWCTBUE, HABBIKM MHUCHhMaA, pedIeKCMBHOE 00y4YeHUeE,
yIydiIeHHe MUChbMa, U3Y4YeHHUE S3bIKa

Relevance. The new era of globalization has brought many trends and novelties to our world.
Currently, leading teachers and learners appreciate Action Research. Interaction in the lesson
occupies an important place in the methodology of language teaching. The Action Research is
relevant , since many innovations used in the education system, special attention is paid to
technologies in which the teacher is not a source of learning information, but an organizer and
coordinator of the creative learning process, which directs students' actions in the right direction,
and takes into account the individual abilities of each student.

Purpose. The aim of the research is to develop communicative skills of learners using
interaction in the lesson.

Methodology. Observative method, method of comparison, transformation techniques,
linguistic assessment.

Results. The results demonstrate the importance of the technology of interaction. This
technology highlites the development and expectations for improving the quality of education. The
features of interaction in the lesson shows the improvement of quality speaking skills.

Suggested Citation. Kydyrbekova A.S., Larionova I.Yu, Kapysheva G.K., Fedossova S.A.
Saparova D.R

Conclusions. Its practical significance for language teachers methodological and professional
development lies in creating a positive image of Action Research and using modern technologies in
teaching. In this sudy, the authors defined the strategic model as well as tactical purpose and
determined methods of Action Research in the language teaching.The research component, which is
one of the basic strategies of interaction during the lesson, was studied. The authors dwelt upon the
the term language teaching methods in the modern world. Forms of interaction were studied how
students improve their knowledge, competencies and language skills.

In recent decades, interest in teaching of foreign languages has noticeably increased. The
study of the richest teaching material closely related to such fundamental issues of general
linguistics and methodology. The relationship between language, thinking and objective reality, the
nature of the linguistic sign, the problem of the word and its boundaries, motivation, system and
norm are the content of study. Nevertheless, among students there is a great need for knowledge of
Kazakh and foreign languages, which is caused, first of all, byintegration of Kazakhstani higher
education in the world educational space. W. von Humboldt attached extremely great importance to
the study of the form of a language, since it allows you to establish in what way the worldview of
the people expressed, and to distinguish one language from another. Important in Humboldt's
doctrine of the internal form of language is that he determined the place of the internal form of
language in a number of other categories of meaning and, to a certain extent, characterized its
nature: the internal form not only organizes the substance, but, in essence, the organization of the
external structure depends on it. Different languages have, according to Humboldt, a different
language form, which reflects not only the typological and structural features of the language,
morphological, syntactic structures, but also the way the objective world represented. Language is a

110



set of ways and methods of transmission with the help of linguistic signs of linguistic content. One
of the key issues in the general education system is the creation of new educational content that
contributes to the new thinking of the younger generation, the formation of a worldview, and
mastering the basics of skills. The effectiveness of learning a foreign language depends on the
quality of teaching the subject. In recent years, the study of a foreign language has become quite
definite. The role of this subject is very high not only in education, but also in the upbringing of the
individual. Today it has become one of the most popular and needed items. Today, the combination
of various teaching methods and tools and their effective use improves the quality of lessons and
stimulates students' interest in a foreign language. The study of a foreign language, the expansion of
its scope is an urgent problem within the framework of the tripartite policy of the country, as well as
during the period of strengthening international relations in the country. In our practice, students
often have limited vocabulary. Low level of communication and even an inability to express
themselves. This is due to the students' speaking skills. We believe that this is due to the lack of
interest of students in the subject. The students' conversational skills are not yet fully developed.
For this reason, communicative methods considered in the current educational process in the study.
This method considered as a didactic category of a joint, interconnected technology of interaction
between a teacher and a student. We consider it is important to use Action research in English
lessons. Interaction not only increases students' interest in the subject, but also teaches them to
express their thoughts, opinions, attitudes, listen to the answer of another person, supplement it, and
talk about their achievements and shortcomings. The teacher applies the new technology
sufficiently. The method is fundamental in teaching in terms of practicality, learning and
development. At a time when a country gains independence, becomes an independent state, lives
according to the laws of market relations and is on an equal footing with foreign countries, the
education system develops and becomes more complex. This, in turn, contributes to a high level of
setting the main goals and objectives of the educational process in the field of language teaching
today. One of the key issues of improving the quality of student learning in the education system is
the resolution of long-standing contradictions between science and practice. The most important of
these issues is the inconsistency of the content of methods and forms of teaching in the educational
process.

Each lesson of a future teacher of a foreign language filled with kindness to the child
from beginning to the end. In this regard, every lesson at school should be a gift from a teacher to a
student. The conversation of each student with the teacher should bring joy and enthusiasm to the
child for life. That is why every English lesson begins with arousing interest and reflection. One of
the main problems of the state educational standard: regulatory, cognitive, ethical, evaluative
orientation of language teaching. Students are acquainted with the culture, literature, economy, and
politics of different countries, develop a deep understanding of the language, culture and literature
of the people and their country. A foreign language is a large educational range. At the beginning of
training, the student easily learns the language material, which gradually becomes more difficult for
the student due to the complexity of the material. Teachers cannot help in time: for this, the student,
together with the teacher, must learn the conditions and rules of study

Therefore, there is objective need to apply foreign experience in developing writing skills of
learners. However, despite significant number of scientific works devoted to problems of education,
questions of developing writing skills related to interaction in the classroom.

Consequently, within the work, the authors of the research organized the workshops for study
of characteristics of Action Research method as a part of communicative competence which in its
modern sense provides for the formation of the capacity for interaction.This research will form
theoretical basis about the interaction in the lesson and give practical knowledge for implementing.
At the first stage of research the authors formed in future teachers of English and Kazakh languages
ability to use the method of interaction in developing of writing skills. The subject of the research
was methods of developing writing skills based on student centered communicative approach. Here
is the recognition of the need for rapid development of language pedagogy with a multicultural
orientation, as well as identification of the most effective methodological ways of forming writing
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skills in a modern person when studying languages at school and university. At this stage students
were divided into small groups, the task of the first group is to find forms of interaction in the
classroom. The second group had to find ways to implement interaction in writing process. At the
end of the work the groups presented research results in round table discussion.

At the second stage, the authors of this research formed in future teachers’ interactive
methods in writing. The problem of creating a situation close to real interaction in the classroom
remains one of the central problems in the method of strengthening speech. One of the ways to
stimulate natural foreign language interaction in a group is to present stories about coincidences and
famous people in written form, where the last remark is not only witty, but also a logical solution to
a small problematic situation. Here is one of the stories:

o There are number of strange coincidences....
o Both of them....

o Can you believe that coincidences

exist...

> Really? What a coincidence!

o they both had 7 letters in their names

° Imagine....

Learner’s
are talking about other life coincidents. Match the sentences:

Model: 2 people are talking about their life
coincidences. Match the sentences

1.0h, you have the same birthday as me! a) | had the same dream as my sister.

2. Aymena, is that you? b) they both had 7 letters in their names.

c) Wow Aidana! What a coincidence to
3. Imagine.... see you here in Paris!

? inci 1
4. Can you believe that coincidences d) Really? What a coincidence!

exist... e) let me tell this story...

5. You won't believe...

Learners get a task individually make notes about top coincidences. In small groups they work
together and tell top 3 coincidences. The discussion question is:

What is the most interesting coincidence story you have heard?

When working with suchinteresting tasks, the answers are ingenious, original, and simple.
The authors ask the group to work in small groups with two or three learners and analyze results.

At the third stage the authors ask learners to work in two groups and write the invitation card.
The relevance of studying scientific and methodological foundations for the development of
students writing skills using the action research method is determined by insufficient study of thi
issue. Using interaction in the second language teaching is developing and it allows increasing
number of actions.The content of the textbooks is aimed at developing personal qualities necessary
for successful implementation of written communication in intercultural communicative situations.
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Arai’s invitation to her party

1. Hi Kate! How are you?

2.l am planning a party in Almaty to celebrate the end of the course on the
15t of August at 7 pm, on Saturday. Would you like to come?

3. I'd be happy to see you and your family. | will cook beshbarmak and plov
for you all. We have a big house, you can stay at my place.

4. Lot’s of people from our group are coming. You know- Askar, Botagoz,
Christanna and Asemgul.

5. Please let me know if you would like to join us.
Looking forward to seeing you there!

Love,

Arailym

Learners discussed in small groups how to write an invitation. They learned imortant points and
paid attention to the structure of the invitation.

Arai’s invitation to her party

1. Hi Kate! How are you? Read Arailym’s email to Kate again. In

i ?
2.1 am planning a party in Almaty to celebrate the which paragraph does she...

end of the course on the 15t of August at 7 pm, on
Saturday. Would you like to come? a)  invite Kate

3. I'd be happy to see you and your family. | will b)  ask how she is
cook beshbarmak and plov for you all. We have a

- c) askher to reply
big house, you can stay at my place.

) d) give the reason for her message
4. Lot’s of people from our group are coming. You

. e) talk about where to stay
know- Askar, Botagoz, Christanna and Asemgul.

f)  give details of dates

5. Please let me know if you would like to join us.
g) talks about the group

Looking forward to seeing you there!
Love,
Arailym

Important points are: to invite Kate, to ask how she is, to ask her to reply, to give the reason
for the message, to write about where to stay and to give details of dates.Learners investigated
writing for practical use of knowledge in studied foreign language as a means of communication
with native speakers. Motivation to learning foreign language increased when the learners work
together in small groups and independently express their thougts outside the classroom. Learners
had an opprtunity to compare invitations. The written language has to seek means to compensate for
what it lacks. Therefore the written utterance will inevitably be more diffuse, more explanatory. In
other words, it has to produce an enlarged representation of the communication in order to be
explicit enough. The forms of the written language replace those of the spoken language when
dissemination of ideas is the purpose in view.
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Compare Arailym’s emails
Underline phrases that are different.

Arailym’s email to Kate Arailym’s email to Christanna

1. Hi Kate! How are you? 1.Hi Christanna! How are things?

2. | am planning a party in Almaty to celebrate the end | 2. Hope you like your new job.

of the course on the 15t of August at 7 pm, on 3. In August I’'m organizing a party and our group is
Saturday. Would you like to come? planning to meet in Alamty. We are there from

3. I'd be happy to see you and your family. | will cook Saturday 15 to Monday 17 August. The party starts at
beshbarmak and plov for you all. We have a big house, | 7 in the evening.

you can stay at my place. 4. Can you join us? | hope you can, as it would be

4. Lot’s of people from our group are coming. You great to see you!

know- Askar, Botagoz, Christanna and Asemgul. 5. | have a big house so you can stay at my place. Hope
5. Please let me know if you would like to join us. you can make it!

Looking forward to seeing you there! Love,

Love, Arailym

Arailym

The
study of development of students writing skills using the Action Research method confirmed the
fact that the strategy of using pair and group activities in the classroom involves process
participants in active interaction.

Put the words in the correct order

things/are/How?
you/see/to/be/It/would/great.
Hope/it/can/you/make.
to/I'd/you/love/see.
are/you/How?

o vk wnN PR

I/can/come/you/Hope.
For example: How are things?

It
is the written variety of language with its careful organization and deliberate choice of words and
constructions that can have political, cultural and educational influence on a wide and scattered
public.

In the long process of its functioning, the written language has acquired its own characteristic
features emanating from the need to amplify the utterance, which is an essential point in the written
language. The last task was the anser of the invited person, which was written in pair work:
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Who can come and can not come to a party?

Hi Arailym
Hi Arailym, thanks for the invitation.
thanks for the invitation. I'm afraid | can’t come. I’'m going to
I'd love to come. visit my family in Africa.
I’'m really looking forward to it. | hope to see you soon.
Love, Love,
Kate Christanna

Underline phrases meaning :

1. | wanttocome
2. lcan’tcome
3. Have a good time

For example: | want to come = yes, I'd love to come!

Students acquire speech independence and have the opportunity to practice using subject
vocabulary in an environment in which they feel relaxed and confident. In practical classes, both
traditional explanatory, illustrative, reproductive and active teaching methods brainstorming
method, round table method, project method were used. The most important didactic teaching tool
is the educational resource which includes a set of exercises, texts and assignments to them. The
research in the framework of the forming experiment was carried out sequentially and continuously,
in four inter-related stages: presentation stage, practice stage, production stage, assessment stage.
The didactic goal of the first stage was to develop cognitive component of the subject second
language competence.

The objectives of this stage were to develop determined by the level of development
of higher-order thinking skills such as analysis, synthesis, evaluation in the subjects under
study, which is characterized by the ability to clearly express thoughts, argue and analyze
the results, build evidence, express judgments, isolate parts of the whole and identify
relationships between them, generalize, be able to distinguish the main and secondary

information, evaluate and interpret phenomena.

At this stage we used several devices, and the first one was text circles. The aim of this
activity was asking and answering questions; ordering words; getting new information; working in
groups; for materials we provided sheets of paper for the prepared text extracts. The demo-subject
was methods of development of students writing skills using the Action Research method, and the
topic was the way to motivate inactive students at a language class. At the preparation stage we
found a short text:

«When you go to a restaurant, you often think that the food you are ordering is good for you.
However, many restaurants serve healthy food, like fish or salad, with sauce or dressing that uses a
lot of oil, fat or sugar. The British food Standards Agency wants all restaurants to say in their menus
exactly what is in each dish, how many calories, how much fat and what additives. They think that
restaurants do not give their customers enough information, and this new plan could help people to
have a healthy diet. However, chefs are not happy with the agency plan. One top chef said, people
are not stupid. They know that many sauces have butter and cream in them. However, if we put on a
menu, that a dish has 1,000 calories, nobody is going to order it. However many doctors agree with
the plan. Bruce Ward, professor of university said, people know that cigarettes are bad for them,
because it tells you on the packet. However, when they go to a restaurant they often have no idea if
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the food is healthy or not. Food products that they have a lot calories, fat, and sugar need a health
warning, exactly like cigarettesy.

We divided the text into sections, making sure that each section broke in the middle of the
sentence. We prepared enough parts for each student in a group to have one, typing the text in the
parts, writing the number 1 next to the beginning and not writing any other numbers. Then we cut
into slips four slips for one circle of four students and duplicated enough sets of five slips for the
class. At class we wrote the text title on the board —and wrote up all difficult words or phrases from
the text and give the definition.

We asked the students to listen and repeat some new vocabulary. After this we got them into
circles of four and gave out the slips. We asked students to read their slips to each other and keep
their own slips of paper. We told them that the student with slip number 1 had the beginning of the
text and asked them to work out the correct order of the text and to stand in that order. The students
who had the first part of the text read out their slips and then get the rest of the group to read their
slips in their chosen order and to check that they were correct. Then we chose a group to read out
their text in their chosen order and the whole class listened and checked. After this we took in the
slips and gave out copies of the text, one for each student. Then the students sat down and each
student wrote a question about the text. Taking their questions with them the students moved round
the class asking and answering the questions.

The second activity we used was listening with key words and it was aimed tore-creating a
text; understanding key words; listening for key words; practicing writing; working in groups. As
materials we used colored paper.

At the preparation stage we selected a text which contained factual information to use it as a
dictation later. We wrote a list of several key words and phrases from the text and photocopied
enough copies for pairs or small groups of students. The task was:

1. Say 5 things that there are in your fridge

2. Say three healthy things that you eat or drink a lot of

3. Say three unhealthy things that you eat or drink a lot of

After this task we mounted the copies on different colored paper and then cut them up so
there was one keyword or phrase on each slip. In class we put the students into groups of four, gave
each group a set of the key words and phrases and told them these were taken from the text they
were about to hear. We gave students time around ten minutes to read and help each other
understand them. After this we told the students in each group to share out the slips, and while we
read out the text they placed the key words in the order in which they heard them. The didactic goal
of the second stage was to develop academic component of the subject competence in foreign
languages.
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